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PACIFIC UNION INSURANCE COMPANY 
ANNUAL REPORT 

    

Our Vision and Mission 
 

 We at the Pacific Union Insurance Company aim to be one of the 
leading non-life insurance companies in the Philippines. 
 

We likewise aim to provide our clients with the highest standards 
of customer service; that is, with only the most efficient, reliable and 
honest service to ensure customers loyalty and satisfaction. 

  
Our Objectives: 

 
 To keep the insuring public as top priority of the company; 
 To make available effective high quality insurance needs at 

affordable prices; 
 To offer various lines of non-life insurance business to the insuring 
public; 

 To provide personnel who are professionally qualified, service 
oriented and dedicated. 

 

Our Profile                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
 

Pacific Union Insurance Company was founded on June 5, 1945 by the late Don 

Aurelio Periquet Sr. who was a pioneer in the industry. The company was 
granted Certificate of Authority No. 1 on July 21, 1945 by the President of the 
Philippines thru the Insurance Commissioner to write fire, marine, automobile, 

accident, and miscellaneous lines to act as surety on official recognizances, 
stipulations, bonds and undertakings. 

A historical note is that the first bond issued by Pacific Union was in behalf of 

former President Jose P. Laurel Sr. in favor of then Commonwealth of the 
Philippines. 

During a certain period when the Government Service Insurance System (GSIS) 
could not readily obtain domestic reinsurance, the Company was singled out to 

exclusively handle the reinsurance requirements of the GSIS.  Consequently, 
Pacific Union was voted “Insurance Firm (Non-Life) for the year 1952” by the 

Business Writers Association of the Philippines. 
 

 



3 

 
For more than 50 years of existence, the company still maintains its prudent 

approach in underwriting with the objective of achieving a quality portfolio and 
customer satisfaction through prompt service and efficient claims handling. 

Under its new management, the Board of Directors is composed of young and 

dynamic businessmen and professionals whose forecasts are impressive and 
high-powered. They are Mr. Roy G. Padiernos, Chairman of the Board; Jose Jose 
Gay G. Padiernos, Joy P. Carlos, Jan Adrian DL. Padiernos, May P. Carandang, 

Atty. Jan Rurik DL. Padiernos, George J. Regalado, Grace T. Lim and Gregorio 
B. Sta. Maria, Jr., members. 

The Company is strengthened by treaty facilities provided by leading 
reinsurance companies here and abroad, enabling Pacific Union to provide 

automatic coverage on risks with its excess subject to availment of facultative 
reinsurance. 

The Company boasts its accreditation with various banks and financing 

institutions as well as government entities giving us a wider mileage in servicing. 

Our Corporate Officers 
 
Ms. Joy P. Carlos   - President & CEO 
Mr. Rafael K. Del Villar                 - Executive Vice-President 
Mr. Jan Adrian D. Padiernos - Chief Operating Officer & Corp. Secretary 
Mr. Jan Rurik DL. Padiernos - Vice-President, Business Development 
Ms. May P. Carandang  - Vice-President & Branch Manager 
Mr. Mell P. Medallo  - Vice-President, Accounting 
Ms. Cara Cindy E. Lee - Asst. Vice-President, Resource  

Management                                                       
Mr. Edmundo O. Solomon            -           Asst. Vice-President, Underwriting 
Ms. Emily Z. So   -            Asst. Vice-President, Branches & Agencies 
Mr. Jaime A. Ross, Jr.  - Asst. Vice-President, Claims 
Ms. Marilou C. Mamaradlo - Senior Manager, Accounting 
Ms. Wayne D. Dagdayan  - Manager, Reinsurance  
Mr. Ricky O. Tolentino  - Manager, Claims 
Mr. Ruel Z. Policarpio  - Manager, Underwriting 
Atty. Luisito C. Deveza  - Legal Consultant/Compliance Officer 
Atty. Sunshine D. Mendoza - Corporate Lawyer 
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Our Board of Directors 

 
Mr. Roy G. Padiernos -  Chairman of the Board 
 

❖ Chairman of the Board of Pacific Union Insurance Company. He 

earned a Bachelor of Science in Civil Engineering degree and 

Masteral units in Business Administration and Construction 

Management. He also acquired a Certificates Course in Leadership 

and Management Development Program. 

❖ Trainings/Seminars : Corporate Governance – 2015  
                                    (sponsored by YGC Group of Companies) 

 
Mr. Jose Gay G. Padiernos - Director 
 

❖ Member of the Board of Pacific Union Insurance Company. He 

graduated with a degree of Bachelor of Science in Civil Engineering. 

He is a director/Chairman of Plutus Holding Corporaion. 

❖ Trainings/Seminars:GIO Reinsurance Industry Familiarization 

Philippines  and Australia;  

1st ASEAN Conference on Strategic Alliances & JointVentures in 

Insurance in the Era Liberalization.             

Ms. Joy P. Carlos - Director & President 
 

❖ Member of the Board and President of Pacific Union Insurance 

Company. She graduated from MAPUA Institute with a degree of 

Electronics Communication Engineering. She is also a 

director/President of Good Provider Financing and Leasing 

Corporation. 

❖ Trainings/Seminars : Claims Management Practices and 

Procedures (Munich Reinsurance Company- Singapore 2004; 

National Conference on Microinsurance – 2012; 
Insurance at the Cross Road: Coping with Change -2014 
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Mr. Jan Adrian DL. Padiernos - Director & Corporate Secretary 

 
❖ Member of the Board and Corporate Secretary of Pacific Union 

Insurance Company. He is also an incumbent director and 

Corporate Secretary of Good Provider Financing and Leasing 

Corporation. He graduated with a degree of Bachelor in Bio 

Chemistry and a certified Master Entrepreneur  

❖ Trainings/Seminars: Economic Briefing for Insurance Industry 

Executives; 

3rd ASEAN for Young Insurance Managers Programme; 
2015 Asean Corporate Governance Scorecard; 

Orientation Course on Corporate Governance for Family Owned 
and Controlled Corporations 

 
Atty. Jan Rurik DL. Padiernos - Director & Vice-President 
 

❖ Member of the Board and Vice-President, Business Development of 
Pacific Union Insurance Company. He graduated with a degree of 
Bachelor of Laws in Ateneo de Manila in 2016 and become a lawyer 

in 2017. 
❖ Trainings/Seminars :     Basic Non Life Insurance; 

Intermediate Course on Miscellaneous 
Casualty; 

               Advanced course on Motor Insurance 

 
 Ms. May P. Carandang   - Director & Treasurer 

 

❖ Member of the Board of Pacific Union Insurance. She graduated 

with a degree of Bachelor of Science in Accountancy in Centro 

Escolar. She is an incumbent Director of Good Provider 

Financing and Leasing Corporation 

❖ Trainings/Seminars : ASEAN Advance Insurance Leadership 
Programme; 
 Insurance at the Cross Road: Coping with Change -2014 
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 Mr. Gregorio B. Sta. Maria, Jr. - Independent Director 

 

❖ Independent director of the Board of Pacific Union Insurance 
Company. He is a BSC Marketing Management graduate. 

 

                                  Mr. George J. Regalado                 -        Independent Director 

❖ Independent director of the Board of Pacific Union Insurance 

Company. He is a Doctor in Public Administration and 

Philosophy and earned Master degree in Business 

Administration. He is a degree holder of BSC in Commerce. He 

also became a member of the Mindanao Peace & Development 

Fund – Office of the President 

                  Ms. Grace T. Lim                           - Independent Director 
 

❖ Independent director of the Board of Pacific Union Insurance 

Company. She is an AB Psychology graduate. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 










































































































































