PACIFIC UNION
INSURANCE COMPANY

Proteciing whaf matters mosrt since 1945.

Support Education Program
EXCELLENT CUSTOMER SERVICE March 24,2023
16 SUSTAINING GROWTH ApIZ] 208
DISCOVERING IKIGAI May 19,2023
MASTERING EMOTIONS June 16,2023
Building a CUSTOMER CENTRIC July2],2023

Organization (Module 1)

Building a CUSTOMER CENTRIC August 25,2023
Organization (Module 2)

Building a CUSTOMER CENTRIC
Organigqtion (Module 3) Septemiber 22,2023

STRATEGIC
TIME MANAGEMENT October 20,2023

STRATEGIC
THINKING and PLANNING Novernber 24, 2023



